The Rycote Practice
Thame Health Centre
On-Line Access to Repeat Prescribing and Appointments – 
Guidance for Patients
You have been given a username and password for ‘Frontdesk On-Line’. This gives you access to repeat prescriptions and on-line appointment booking.

Before you use this facility, please read though the following guidance. It will help you to get the best out of the system. We hope the service will be of use. Please keep this information for future reference (a copy can also be found on our website).
· We will monitor the use of on-line appointment booking, and patient feedback regarding it is welcomed. 

· Please be assured that all details entered on Frontdesk On-line are secure and cannot be intercepted.  Our practice statement on confidentiality is contained in our Patient Information Leaflet and also on our website.

· We are unable to give access for patients under the age of 16 years.

· Access requires an internet connection and web browser. Frontdesk try to ensure that the current versions of the most commonly used browsers are compatible. 
Repeat Prescribing 
The on-line repeat system operates in a similar way to the repeat slip you currently get from The Rycote Practice. You simply request the medications you need on-line. Please allow 2-3 days for processing. When using our on-line system, you can only request items that have been authorised as repeat prescriptions. You cannot request repeat contraception via the on-line system – please book an appointment with a nurse. 
On-Line Appointment Booking

We want to help you to make sure you see the correct person when you come to the surgery. Not all problems are best dealt with by a GP. If you are unsure which appointment type to book, check our website for extra help. You can also contact the surgery for advice on 01844 261066. Please ensure that you book appointments appropriately, and see the note below on inappropriate use.  
Minor Illness –Many minor illnesses can be treated without coming to the practice. See our website for advice. Your pharmacist can help with sore throats, colds, flu-like symptoms, and other minor ailments.  

Nurse Appointments - Examples of appropriate appointments for nurses are pill checks, travel advice, cervical smears, removal of sutures, injections, immunisations, and help with a range of chronic conditions including asthma, diabetes and COPD. 
Health Care Assistants Appointments – At present these cannot be booked on-line. Examples of appointments our HCAs offer include blood tests, blood pressure checks, ear syringing, ECGs and dressing changes. 

Blood Tests - Please DO NOT book these on-line. There may be essential advice to be followed beforehand. 

Inappropriate Use
The online service is designed to help you and other patients. Please try to use it in accordance with the guidance we have set out above. If you use the service inappropriately, we may discuss this with you, and for persistent misuse we reserve the right to revoke your access to the service.  Examples of inappropriate use would be include booking appointments for other family members using your name, or consistently booking appointments with the doctors or nurses inappropriately, i.e. not in accordance with our advice above.  
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