The Rycote Practice
Thame Health Centre


APPOINTMENTS - IMPORTANT CHANGES

From 31st August 2010 we are making some important changes to our appointment system to improve the service that we offer you.  These changes are:

· To reduce waiting times, there will be scheduled URGENT appointments at fixed times throughout the morning and afternoon for people that need to be seen on the same day. These will replace the emergency appointments that we currently run at the end of the morning and afternoon. 


· It is vital that these URGENT appointments are used only if you have to be seen by a doctor on the same day
Please help us to help you.  Please think twice before booking one of these appointments.
Remember that repeat prescriptions can be ordered online and some issues can be resolved on the telephone.

· You will be able to book an URGENT appointment for the afternoon in the morning - you will no longer be asked to call back after 2pm.
But please remember, to ensure that you do not face a long wait in the surgery, you must book one of these appointments in advance.


· In the afternoon most surgeries will begin at 2:50pm instead of 2pm.  
This means that we can offer more appointments after you have finished work or after your children have finished school.
This will also give our doctors more time to discuss your care with specialists at the local hospitals.


· We will continue to offer early morning appointments on Tuesdays, Wednesdays and Thursdays.
We will maintain our Saturday morning surgery.
Every third Tuesday evening, we will continue to make appointments available from 6:30pm.


· We have made these changes in response to feedback from you.
If you have any further suggestions on how we can improve our service, please write to our Practice Manager, Mr Karl Savage.
